
DIMERCO SERVICE
Asia-Pacific Customs 
Brokerage
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Simplify customs compliance across the 
Asia-Pacific region with a team of certified 
experts that ensure fast, smooth clearance 

and 100% compliance.



What Companies Would Benefit Most?
Companies with complex customs compliance needs looking to 
import products into new Asia-Pac markets

Industries
Semiconductor, Electronics, Automotive, Textile, Machinery

Triggers for Service
• China+ strategy to diversify production locations beyond China to 

reduce risk

• Shift to more “tariff-friendly” countries

• Emerging market incentives to expand into their country

• Difficulty navigating the complexity of local Customs requirements 
and changes



GLOBALLY COMMITTED TO SAFE, SECURE SHIPPING
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STP (Secure Trade Partnership): 
Streamlines customs clearance and 
improves cargo security, benefiting 
customers shipping through Singapore.

AEO (Authorized Economic Operator): AEO 
ensures customs compliance and security, 
leading to faster processing, fewer delays.

CTPAT (Customs Trade Partnership Against 
Terrorism): Enhances cargo security and 
speeds up U.S. customs clearance, reducing 
disruption.

PIP (Partners in Protection): Strengthens 
supply chain security, offering faster 
processing and security when shipping to 
Canada.

TAPA (Transported Asset Protection 
Association): Minimizes theft and cargo 
loss, ensuring safe and secure deliveries.



GLOBALLY CERTIFIED
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DIMERCO USA
CUSTOMS BROKERAGE DIVISION
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We are a member of:
• National Customs Brokers & Forwarders 

Association of America (NCBFAA)
• Chicago Brokers & Forwarders 

Association (CCBFA)
• Los Angeles Customs Brokers
• Freight Forwarders Association.



FEATURES AND BENEFITS

Feature

Integrate brokerage with forwarding and logistics 
services − air, ocean, trucking, warehousing 

Benefit

• Faster shipments, fewer hand-offs, and 
clear communication for improved 
supply chain reliability. 

Digitized processes − Digital data transfer requires 
minimal to no data entry for error-free transmissions

• Increased operational efficiency, paperless 
processing, and faster clearance.

Tailored SOPs − Customized solutions align with your 
systems and SOPs

Certified Brokerage − earned certifications drive 
process consistency, with all offices sharing a single, 
global operating system

• Faster customs clearance, reduced risk of 
delays, and enhanced security.

• Improved workflow consistency, reduced compliance 
risks, and enhanced adaptability to business needs.



CASE STUDY
TPK GROUP – AUTOMOTIVE SUPPLIER FOR BYD

Reviewed 100+ HS 
Code classifications 
and assisted in 
submitting BOI 
incentive 
documents

Guided import 
planning process, 
addressing complex 
regulations for  pre-
owned machinery.

Managed timetable 
for vessel and 
space capacity to 
ensure on-time 
cargo arrival.

TPK Group planned to relocate its factory from Xiamen to 
Thailand. As the relocation involved many products −from 
machinery to raw materials − a detailed review of the HS Codes 
was necessary.
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THAILAND
TPK GROUP – AUTOMOTIVE SUPPLIER FOR BYD
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