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The Integrity program is a common set of values by which Dimerco and its directors,
management and employees act with respect to its customers, shareholders, business
partners, suppliers and the international community.

BN E SR AN ) BT IR TR R EE R > KRN - mE - KHEAM
BB THERTIETER - KR - SEBBH - (e - RERSHFEEHRTETR -

Dimerco is active in the logistics business around the globe and has a strong
commitment to integrity to ensure responsible, transparent and ethical business
practices.
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1.0 Introduction
1.0 i

The Integrity program is a clear commitment from the Dimerco Express Group
(hereafter as Dimerco) governing ethics, compliance and business conduct.

ARBEGIP IR TEIEY R B (DL s P IR T S « JASEE - BEmsRlT BTy
CEIEHE ST HLRGE -

The Integrity program reflects our longtime values and defines us in every aspect of our
global business, now and into the future. These common values are a promise to our
employees, our customers, our suppliers, our shareholders, our partners and all of the
communities in which we trade.
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Our directors, managers and employees will actively and continually develop the
Integrity program which will benefit everyone that is involved in business with Dimerco.
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1.1 Ethics Policy
1.1 EfEHE

The Dimerco consists of a wide range of business interests around the Globe and we
are committed to Integrity in every aspect of our activities. As a culturally diverse Group
we are committed to a clear Ethics Policy which is implemented throughout all
subsidiaries of our Group in all locations.
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o We adhere to fair business practices
. e BV AT

. We meet our commitments
. (ERREGE

o We adhere to the laws of the countries in which we trade
. AR E A YRR AT
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o We do not take, pay or benefit from bribes of any sort
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o We do not deliberately misrepresent ourselves in any way
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o We care about the health, safety and security of our staff and the greater
community
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o We respect each individual as well as the communities and cultures of the

countries in which we trade
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o We expect our employees to be honest, professional and proud of their work
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The above statements are the foundation of our Ethics Policy. They are developed
throughout this document and actively implemented through the Integrity program.
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1.2 Code of Business Conduct
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The Integrity program is the basis of the Dimerco Code of Business Conduct. This
entire document details the principles of the Code.
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Integrity is based on the following core values:
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o Integrity is more important than profit

. (S ELRIAEE HREE

Dimerco clearly understands that following the Integrity program might restrict short-
term profitability or market presence in some locations. No employee or division of
Dimerco will ever be criticized for their commitment to Integrity.

IR TR AR R A B TG G B R RS R HEA 5 S A & - (HRFE
5/9F — L B TECER AL & A Ry (S~ A TR 52 EME T fET -

DIMERCO Manual 6/31 Version 1.0

Chapter 1-Section 5 April 2013

1. "Unless the DIMERCO Manual which violates an imperative or prohibitive provision of any local rules
and regulations, all your act and omission shall follow the terms and conditions which have been
specified in the DIMERCO Manual"; and

2. '"The official text of this DIMERCO Manual shall be in the English. The DIMERCO Manual may
contain a bilingual format and in the event of a conflict or inconsistency between the English and
other language versions, the English version shall prevail".



DIMERCO 4, DIMERCO EXPRESS GROUP

Integrity: Dimerco’s Code of Ethics and Business Conduct

We believe that Integrity will increase our business overall and ensure that we meet the
needs of the future.
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o We obey the law
o ESME:

Every Dimerco entity obeys the laws of the countries in which it trades or to which it is
subject. Our management in each location intelligently applies the Integrity program and
in the event that there is ever any doubt or potential conflict with laws and regulations in
any specific location our management must seek advice from the relevant Dimerco legal
department or the Integrity helpline.
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o Integrity is
. BEHEEENESR

The Integrity program does not address every conceivable business practice in every
global location. It is intended to be used as a general guideline for the conduct of all
Dimerco personnel and to communicate a realistic standard and minimum expectation
for companies and individuals trading with us.
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Each of the companies of the Dimerco must have in place its own specific Code of
Conduct which must comply with the Integrity program. Any existing policies or Codes
must be reviewed periodically to ensure compliance with the minimum requirements of
the Integrity Program.
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Integrity is intended to be applied intelligently and in a practical manner to all working
practices in all locations in order to meet our ethical and legal commitments and
enhance our business.
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o All Dimerco employees must follow the Integrity program

. A FIETH R TR ETARENRE

DIMERCO Manual 7/31 Version 1.0

Chapter 1-Section 5 April 2013

1. "Unless the DIMERCO Manual which violates an imperative or prohibitive provision of any local rules
and regulations, all your act and omission shall follow the terms and conditions which have been
specified in the DIMERCO Manual"; and

2. '"The official text of this DIMERCO Manual shall be in the English. The DIMERCO Manual may
contain a bilingual format and in the event of a conflict or inconsistency between the English and
other language versions, the English version shall prevail".



DIMERCO 4, DIMERCO EXPRESS GROUP

Integrity: Dimerco’s Code of Ethics and Business Conduct

All employees of the Dimerco will receive this document and are obliged to behave in
accordance with the Integrity program.
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Where language or literacy levels are thought to restrict comprehension of the Code the
regional management must ensure that all employees fully understand the requirements
of this Code.
N RyErhEFFR EAREERT - RIS Y & B I g R RECRATA Y B T E A e o I A
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1.3 Integrity is a Commitment
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The clear statements above are the foundation of our Integrity program. We are
committed to implementing these standards in every location and recognize that they
are fundamental to Dimerco’s future success.

PUEES9AAFENELE o 25HRER TSR T — (BRI TiE AR - WS e
BZZ%EF‘?E??EE%BZIJJE@E%E%

Any Dimerco employee that becomes aware of any issue or practice that involves a
potential violation of an applicable law or violation of any provision of the Integrity
program has an affirmative responsibility to report the matter to their immediate
management structure or to the Integrity helpline.
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Dimerco commits that all reported violations will be properly investigated and that we
will never impose any penalty or allow any kind of employment disadvantage to any
employee for reporting illegal or unethical behavior unless such report is found to be
deliberately untrue, malicious or vindictive. If the reporting employee was involved in
activity that is found to violate this Code, the employee will be appropriately disciplined
for the violation, though a voluntary disclosure may be given favourable consideration in
the discipline process.
AN FEIER RIS E IR - A & et S 2 A ST S FI T 55 B 224y 22
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Any Dimerco employee in any location is invited to contact the Integrity helpline or
relevant Dimerco legal department to clarify any questions, clear any doubts or discuss
any concerns. The confidentiality of any report will be maintained strictly.
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2.0 Business Conduct

2.0 EEETR

2.1 Adaptation to the International Marketplace

2.1 EREFETIRAVEENE

The Dimerco trades on a global basis through a wide range of services and industries,
each of which has its own specific requirements and customers.
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2.2 Compliance with applicable Laws
22 ESWEIT

Each of the countries in which we trade has its own laws and regulations and Dimerco
follows every country’s laws in each location.
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Every Dimerco Office must follow the law of the country in which it trades or to which it
is subject. On a local level each individual office must follow any applicable law of their
relevant city, state, province, region or similar subdivision.
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In the rare event that such laws impact the legal environments of other countries (such
as official trade sanctions, embargoes or known export / import controls) the trading
division must seek clear and formal advice from the relevant Dimerco legal department
or the Integrity helpline.
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Dimerco does not accept any excuse for individuals or departments breaking any
applicable law.
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2.3 Anti-Corruption Policy—Guidelines
2.3 NEFEBCR (35&J58H) -
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o Dimerco personnel may not under any circumstance, directly or indirectly offer,
give or promise any money, goods, incentive or services to any official (of any
rank) of any government that could in any way be considered or perceived as a
bribe or improper payment.
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o Dimerco personnel may not under any circumstance directly or indirectly offer,
give or promise any individual, company or third party any money, goods,
incentive or services that may be considered or perceived as corrupt, illegal or
promoting unfair corporate advantage.
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o The Integrity program encourages extreme caution in appointing any consultants,
business partners, subcontractors or any similar outside party that could in any
way be considered or perceived as a facilitator of improper practices.
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o Compliance

. ESME

The Dimerco recognizes and adheres to the various anti-corruptions laws in place
globally including the US Foreign Corrupt Practices Act (FCPA), the OECD
Convention on Combating Bribery of Foreign Officials and the European Union
Anti Corruption Policy
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. Enforcement

. BT

Dimerco recognizes the importance of clear enforcement and auditing of all transactions
to ensure that our business is executed without corrupt practices.
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Dimerco is requiring that its overseas sub-contractors and Agents Certify that they are
aware of the FCPA requirements of Dimerco.
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Dimerco as a matter of policy prohibits its officers, directors, employees, agents,
subcontractors, port services providers, customs brokers, terminal operators,
truckers, and any other service providers, from corruptly, either directly or
indirectly, offering anything of value to a foreign government official, foreign
political party or candidate for foreign office to influence an official act or secure
an improper advantage in order to obtain or retain business.
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o Individual Responsibility

. (NS

All Dimerco offices, and relevant management personnel, must familiarize themselves
with the anti-corruption laws applicable to their activities in the countries in which they
trade, as well as the laws of any other countries which could affect their activities or
those of another Dimerco company with which they trade.
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2.4 Business with our Customers

2.4 BEFHEIIRE)

Dimerco will make every effort to retain existing business and to develop new business
with our customers. We are committed to fair and legal trade and we require behavior in
line with the commitments and objectives of the Integrity program.
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We wish to win new business and maintain existing business by providing products and
services that offer quality and value and meet the demands of the marketplace.
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In the event that any customer in any location, for any reason feels that our trading
divisions do not meet the spirit of the Integrity program we invite him to first contact a
senior member of our regional trading division, and in the event that a satisfactory
solution is not reached, to contact our Integrity helpline where the concern will be
addressed at a high level within our management structure.
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2.5 Business with Governments

2.5 BABUNTHRISRR

Dimerco frequently provides services to national and international governmental bodies
and organizations either under regional trading conditions or under specific contractual
conditions.
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Our Group values and encourages business with government bodies and understands
the specific needs of this important and complex business environment. Our individual
trading divisions are available to offer further details on developing or maintaining
individual government contracts and services.
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The following statements summarize Dimerco’s Integrity in this complex area:
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o We will approach government business through appropriate / official channels
only and shall comply fully and transparently with the agreed terms of any
business undertaken

. B IEE ABHHYE B R BT H SRR (- B E T 22 EIRIRE I PREF A
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o We will not use improper means of any sort to influence the award or execution
of government business

. AERAIEER B ERATHIGER

o We will comply with the laws and regulations of the relevant national or
international body

. BERESEES

o We will adhere to all relevant anti-corruption laws
. BRI IEST IR BRI A S
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o We will adhere to all relevant import / export control laws, boycott or sanction
laws of the host nation and will, to the best of our ability, make known any
potential discrepancy with the laws of other nations

. B NF B AT RO B A LVERA S ~ M SR - &R RTAe it 3%
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o We will not accept any government contract in which a conflict of interest is in
any way demonstrated

. HfEPRA 52 B A s 2SR BURFIR I 224Y

o We will not knowingly employ any person or company that is disqualified from
providing services to government
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o We will be transparent in our dealings and our record-keeping
. HEPRATA IS 2 Bl4C sk 58 B0 5 Bl

o We will observe any confidentiality requirement and will not allow records or any
other relevant materials to be inappropriately disclosed

o BYFARERE - RSN S

2.6 Business with Partners

2.6 BB EHYETERA

In many locations individual trading divisions of the Dimerco are involved in many
different types of agreements with outside companies or individuals.
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These may include joint venture and joint service agreements, equity participation,
subcontracting agreements, charter or lease agreements, use of common-user services
and a wide range or similar activities which are intended to be mutually beneficial.
EHPAREREEE -~ BFE - ROEE - JOKIE - 1 ((F) ~ SEASREEH AR ARV
B BHAMENETTITE R A SRR o

As with all Dimerco transactions the principle of Integrity must apply and the Dimerco
Office will not knowingly enter or maintain any agreement in which our Code of Ethics
and Business Conduct is in any way compromised.
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For clarity, we are honest and ethical with our partners and we expect our partners to be
honest and ethical with us.
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Dimerco Offices must report any actual or suspected inappropriate activity undertaken
by potential or current partners to their direct management.

PIRITERRIR AR ATRE SRRV > A EERETREH A IEF 1T Rty RIEK ERZ 1R
I HEEEE RS -

2.7 Business with Suppliers

2.7 BRHLIERGHI SRR (%

Dimerco is supplied by a wide range of global manufacturers, vendors and service
providers covering the demands of the many industries in which we participate. The
goods and services provided by our suppliers range from complex contractual supply
chain agreements to occasional provision of minor items.

POETIR Rl e SER - FRLVEIRE B2 AT e BR AL e - 1 iE bt fE p P A Ay s an B
AersEEEE S -

We expect our suppliers to be honest and ethical and wherever possible to subscribe to
a code of conduct similar to our own Integrity program.

BT R L RE RS A o B BB <A AR E - B rTREREE A S B MRy B SE i 1
L ©

Every reasonable effort is made to ensure that our suppliers behave responsibly and
observe the laws of the countries in which we trade, including anti-corruption laws and
practices.

WP —IH G S5 ) - 1 Rt lR Bt E SRR P S 3 ~TI R A SV ERR - EH P H
N ERHIFE

Our purchasing of goods and services is based on quality, service, price, suitability,
availability and similar relevant factors. We observe the relevant laws of each country in
which we trade.

WP ENEY R - JOHEANER - I - 88 - &M - aTHIRME - BLEAAE
NENF & - WMTEE GBI A SHIERK -

Dimerco applies Integrity to our dealings with suppliers and we commit to behaving
reasonably and ethically at all times. Dimerco will not apply duress or unfairly use our
size or dominant position (in certain trades and marketplaces) to secure any
inappropriate advantage. We employ fair business practices with all suppliers.
SIETTELHLERG RIS S E I E IE B R AT B REETT R PrE BB & B fEAYARHD - £F
ARG8T b B (i 2 E B0 AR B T BB AU R EFZE - AF
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2.8 Shareholders and Investors

2.8 HIREKEAN

Dimerco is committed to constantly developing shareholder and investor value by
progressively increasing our earnings and providing a long-term return on their
investment.

IR TR S B R R ER I I R R B I A 5 3 - 2R Mk e
HREL R AHI(E(E -

We support this commitment by managing all Dimerco subsidiaries in an efficient,
transparent and ethical manner. All transactions and operations are conducted under
the accepted principles of good corporate governance and we apply the Integrity
program to all of our dealings.

HATHEHZRFTA 3 A FIMER—ARCR - BYEEETEREE - ZCHECRATBHAGEAYETT -
FTARIA S B S R 0E - F i RFAYA A BRI A B SRR L -

All legal, fiscal and contractual reporting and adherence processes are completed in
accordance with the relevant laws of the nations in which we trade, operate or are listed.

FTARVARE » &t~ UHRE > BIfERER > SR RS HIEASCHRERTT -

Dimerco reports all relevant matters to shareholders, investors and the relevant
authorities in a clear, timely and transparent manner.

HIRCH ~ B N EE BRI IS - IR THECRAE %  RIRFELEIAIREE T 58
B o

2.9 Reporting, Recording and Disclosing Information

2.9 W& CHREEEEE

Almost every employee of the Dimerco formally reports or records information. This can
range from the simplest timesheet to very detailed data management systems and other
formal reporting structures for commercial, financial, legal, compliance or audit
purposes.

RFATA TIETHY B T RS SIE AR S BaC iR E B - S EE R AV IR - 7
IFE RV ERNE T 24t - BHM AR - Bl VAR - BEESRE F E S EiEE
K

Every Dimerco report or record at every level should be complete, accurate and honest.
There should be no evasive or misleading statements and no exaggeration or omission.
Integrity is a requirement in reporting and record keeping.

P A B S B SR ZOR VAT & 58 8 - B > B ENEAT - AP - 23R8 - 5
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Informal internal communications should also be treated with the same level of concern
for accuracy and honesty. Employees should avoid inappropriate humor or remarks
which could be misunderstood out of context.

WNESEHHVACR MR & EREERE HEOK - B TRER A G & IVREE e LIEEER
R #st -

Each individual or department’s reports and records should, where practical, be
approved by their immediate superior before being distributed to other parties or to the
hierarchy of the trading division.

EEEATER T T8 NEGERF IRy S B0 sk - 50k T HA B 5SS RS AT -
HESE E R BT A -

The Dimerco does not allow its employees to inappropriately disclose any information,
reports or records (by any means including email). Such actions may lead to disciplinary
action or dismissal of offending employees. In some cases such violations may also
lead to criminal or civil prosecution.

FIETA eET B TR RIS (BEfEETE) MEEMBBREMEIE - HEsidcs: - &
B RHRIEETECERZ R - (FE TN T ERITRTREGERE - HEEST

Our Integrity program also prohibits any trading division, department or employee of
Dimerco from obtaining direct or indirect benefit derived from inappropriate use of
confidential records or reports received or obtained from outside parties. Such
inappropriate actions may lead to disciplinary action or dismissal of offending
employees. In some cases such violations may also lead to criminal or civil prosecution.

AHE R & T e - RS A S M A2 5 AN TS MR 4 s B o - 2K
FERUE REEE A2 © U AR E1T RV E LG EiEEBENREE > E2
fEE RN BT R REGERR - HFEES -

Disclosure of information falls into three main areas:

Al B it L~ =T S aaE

. Confidential Information

. WEER

Dimerco maintains contractually and commercially confidential information. We do not
disclose any confidential information to any third- parties except where required to do so
by law or with the express permission of the third party.

FIETIRA LY LB EVIREERL - RAVACEE =FIRERESN - GHIERMAE
RS ERT A -

Where information or records are subject to confidentiality the relevant information is
limited only to authorized personnel.

B HTE R BECERE - PRI HHE A AT DAFEL -
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. General Business Information

. — AR &

General business information is maintained in line with good commercial practice. This
information is not specifically ‘confidential’ but is held within the company for
commercial, operational and legal reasons.

— MR SE AR » WAMTERIAEE R IE I LARTT - SEPRIIHEERIERS T 1% - (E AR
% EEBUES FRYFROR - BTG IILIRSE -

Dimerco does not provide any third-party with any information concerning our
customers, suppliers (or other relevant parties) without receiving specific permission,
unless required to do so by law.

FRIFFEE SRR K » BRI IET A SR RFTIIIEIL T - IREESE = AR Pt
JERGHYEEN

. Public Information
. NIEE

All public information, such as filed accounts and shareholder information and similar
records and reports are available to any appropriate party on request.

FrAR AR BEREEIRTE - BORER MR DIC R & - 5 B REEI
Hfs -

Much of this information is in the public domain and can be accessed through the
normal channels (media, government records, internet etc).

EEEMAZEI R ARER - sEFEETIS (e - BUTFEsR ~ ®RMERE) -

2.10 Competition
2.10 HF

Dimerco undertakes to apply Integrity to all of our business practices and we seek to
win business only by fair and honest means.

FIRTAGEERT ANV ESET Ry B A G B IE E 2R - BAEE A A PR Y TR fT 8

7 o

The Dimerco complies with the laws of the nations in which we trade and we commit to

respecting and implementing all relevant anti-trust laws, monopoly governance or

similar legislation that is intended to ensure fair and unrestricted trade.

FIETE ST S H R TR R A SR - WA T AT A BRI S AARE
HERT o H M i ORI IRER 2 A BRI A ZEEOK -
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Where such regulations in one country may affect business in another country the
matter should be referred to the relevant Dimerco legal department or the Integrity
helpline.

EXR BRI ES G BT HM B R ATEBE - ALEREHEEEF TS EGRH R
ABHTEHR, -

Dimerco does not tolerate unfair competition practices such as price fixing, misuse of
information or trade secrets, confidential information received from past or present
employees of our competitors or any other similar illegal actions.

PIEIT A ETA LD VFHT Ry BARRI S EE - NEFERBRRE - MEsFEiExs
SRR B T RS E s E R OT & -

Our staff must not misrepresent themselves or use any other form of deception to attain
competitive advantage.

HAMHY B TAS R REEUSER AR - MM IERER ARG > B A H AT R BR i -

Such inappropriate actions may lead to disciplinary action or dismissal of offending
employees. In some cases such violations may also lead to criminal or civil prosecution.

WIBI R EE RS  SERETRIET S  BETRIEESRE - IESET -

Only Dimerco Management is authorized to make any agreement with any competitor.
In the event that such an agreement is under consideration the authorized director must
seek and obtain clear advice and permission from the relevant Dimerco legal
department or from the Integrity helpline.

A HIETTE HIE R T SRR T s ek - BOERIR RS AT R AR
PR S HR S R ABE T EE G HEE ABHER -

3.0 Health, Safety, Security and the Environment
3.0 f#RE - & ~ REKIRE

3.1 Health, Safety and Security of our Employees
3.1 AEETLHIRRE - ZERRE

Dimerco is committed to providing its employees with a healthy, safe and secure
working environment.

FIETAREETR UL R TR e R PRI TR -

We meet the legal health and safety requirements in every global location in which we
trade and often exceed the national and international health and safety criteria using our
own internal health and safety policies.
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WIS MBI EERUE E B AR R 2K AEINEERRE k72 BURE E HRE
R 5 e [P (R R 2 P

We have a continuous program to increase and implement a health and safety culture in
every location and many of our trading divisions and individual locations have fully
implemented health and safety management systems.

FEAFE SRR A R - DU ER e R R B H AU - RMIERiE
MR I R B A ER L -

All Dimerco employees have the right to work in a secure environment without any
violence, intimidation, bullying or threats of any sort.

IR TR IR R E e B TARE (BN ZEMRTT - B - 82 BRI L 2REE T
TAE -

3.2 Health, Safety and Security of Others
3.2 HANBHIREEE - e RRE

Dimerco are aware that there is a community in every location in which we work, and
that we have an obligation to ensure that our actions do not adversely affect that
community.

IR TR - St HE AR EL - MRS HECRIMIHITT R BN E A -

Many of our trading divisions have detailed health and safety management systems and
analyze any risk that our actions may bring to the community. We then take
preventative actions to ensure that we behave as responsible corporate citizens.
MG AN IR e 2B A - AL B MR M T Ry nl gE & st sk Ay e -
R H AR AR HEIE - R THREL S TN REER -

Dimerco will continually look for ways to minimize any risk to public health, safety or
security in any location in which we work.

FEEHIE > I TERFES IR - Z2irRE FERE G EIEA T -

3.3 Protecting the Environment

3.3 {RERHR

Dimerco is committed to meeting any applicable environmental laws, regulations or
relevant standards in any of its trading locations.

IR TR ST 2 MR AR AT B PR

The majority of our activities have minimal environmental impact and we are committed
to responsible behavior in any global location where environmental concerns may arise
as a result of our actions.
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4.0 Employment Policies and Practices

4.0 ERABUR K It

4.1 Respect for the Individual
4.1 HEER

Dimerco believes that the employees of our company are the foundation of every
service and product that we offer. We are fully committed to respecting the right to fair
treatment of every employee in every country regardless of seniority or status.
FIATAE L F B LR M — TR fOE maVEE - FefIiRes - Rim B LFEER
51 TR @45 T B TV ERYRER] -

Each individual will be treated in accordance with the Integrity program and we
undertake to make our workplace a safe and secure environment. We will pay fair and
competitive wages to all employees in line with the employment law and practices of the
country in which they are employed.

BMRA B BRI EA 8 T - W BT ER TR A2 e RprlE - ZPIRIREA BT
e fee S W B 22 e VA R SRR - S ERYBN S 45 2 BB T

Respect should be mutual and we require our employees to demonstrate honesty and
transparency in accordance with the Integrity program.

B R > FMEOR A TRAF R HolE KBV -

4.2 Integrity in the Workplace
4.2 BIGREHEIER

The Integrity program does not address every conceivable employment practice in
every global location. It is intended to be used as a general guideline for the
employment and conduct of all Dimerco personnel and to communicate a realistic
standard and expectation for all employees and for any agents, subcontractors, partners,
consultants or other parties that regularly trade with us under our own contractual terms.
R EMER M B 2R — &SR - A ATEREIRYE AR - (B m DA R Ik
1TATA B LI T RAERINY — e TR B T8t - WEFIFTA R L ~ QBT ~ ZOKEA - &1F
FrE ~ BB B A PR A R I & (R ROV B B A AR HARF -

The Integrity program is not intended in itself to constitute an employment contract or to
define individual terms of employment. Dimerco Offices are responsible for provision
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and enforcement of legal and fair employment terms in each of the countries in which
they trade.

AB BN E B E R 8 T AR5 BB RIS Bk - PIF TR ARATER(E > £
Bt T ETE S F BRI B R -

Some issues are absolute:

AR A H AT B R Y.

o We obey the employment laws in each country in which we trade

. Pl ST SRR A (A

o We are honest with our employees and we expect our employees to be honest
with us

. M & THE - I BB TERTEE

o We care about the health, safety and security of our staff

. Bl TEF B THIER ~ 22 R IR%E

o We respect each individual employee

. HMEEGIE T

o Our employees are not allowed to offer, give or take bribes

. By B LA EsRfE ~ 6 TR

4.3 Equality in the Workplace
4.3 BHTEE

Our general employment policy is that we will never unfairly or illegally discriminate on
the basis of race, religion, sex, disability or sexual orientation.

HFIHEREHABORR - RPIEHAGHE N FEA TR - 7580 Ml -~ Fepeit
R EISAR, -

Under normal circumstances we will select the most suitable applicant for each
individual role.

FEIEFEI N > F Tt B AR R & Ve -

Applicants must meet the requirements of the individual role, whether through
qualification, experience, physical and medical status, visa or immigration regulations or
any other legal or relevant criteria.
FERCE VR GBI RI: - RimE B - &85 - 588 LEER EAYIRGE - SR
AR~ BCHAATE EARRE AR -

Interview processes are conducted according to the laws of the country in which the
applicant is interviewed and all applicants are treated with respect and courtesy. All
information provided by the applicant must be truthful and complete.

HEVE P E RIS B R D B E A S - Il B EZ P S E G - EEHERE
YRR E BB H SR o
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Reasonable provision is made for the employment of any qualified personnel with
disabilities.

S ERETEAENE T > AR SR EEAIEUE -

Dimerco reserves the right to differentiate pay and promotion on the basis of merit,
seniority, geographic location, market forces and otherwise as may be logical in the
context of the individual trading division. We demonstrate Integrity in all employment
practices.

FIETORBAMIRER - & ~ & - 5 E s E A E M SE TG (A FERE SR A
[E 7128 TR ST » FMIEERak(s B = E AV PR -

All Dimerco employees or applicants can consult the trading division regional
management for individual employment policies and conditions. Any unanswered
questions should be referred to the Integrity helpline.

IR TR B LB BT DS £ s B A A fE R R B » SIARIES I -
AU TR R E T A A -

4.4 Harassment or Unfair Practices

44 ERESCRPERRT

All Dimerco employees have the right to work in a secure environment without any
violence, intimidation, bullying or threats of any sort.

FIEITRAL B AR — (BN TR ~ B~ 872 B iy et N AF -

We do not tolerate illegal or inappropriate behavior in any location and we are
committed to ensuring that our most valuable asset, our people, are comfortable in their
working environment so they can work effectively and productively without fear of
unreasonable or unethical behavior.

WA REFEARAEENT R I BRI iR M A EENEE-F MY & T-H
AR REETE - ST R IFARCR A AERS - WRNEEN A GHEEAEE
AT Ry -

Dimerco does not tolerate any form of sexual, racial, religious or ethnic harassment.
Each trading division and country of operation has individual laws and employment
guidelines but our overriding principal is that nobody should be made to feel
uncomfortable due to any form of inappropriate behavior from any fellow employee or
by management neglect.

FIETA REFEATE AT ERY ~ B ~ SRBAVERE o FE R s A HE RIYA
R EMTEET S - ERMNREFEAE - R A SR A EHA & T EEN T et
ERRTELAEFIRAYEZ -
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No Dimerco employee may use their employment position to promote any political,
religious, social or similar viewpoint in the workplace. No pressure may be placed on
any individual to subscribe to any view that is contrary to their own personal beliefs.
FIET R B TS IS - AR EZREUE » 5580 S ERRS -
AR A2 0 B ECBURAAE S 2 M A 132 HARDE -

Any employee found to behave inappropriately towards their fellow employees may be
disciplined or dismissed in accordance with the law in the country of employment. It
should be noted that some forms of illegal harassment may also lead to civil or criminal
prosecution.

0] B TSR B HAMEEANMa BT RIF » 7% 8 L B2 BFEMAENITRER - £
EHERT  BRATRATREGENR - HEET -

Dimerco commits that we will properly investigate all reported cases of harassment or
unfair practice and will never impose any penalty or allow any kind of employment
disadvantage to any employee for reporting illegal or unethical behavior unless such
report is found to be deliberately untrue, malicious or vindictive.
FIETHNAIFHR S G IR E - EAGH SIS B A SRSB4 2
g FObR BB — RS GERER - EE > SEENTR

In the first instance remedy should be sought from the immediate trading division

management structure and if this is insufficient or if circumstances prevent direct

approach to local management the issue should be addressed through the Integrity

helpline.

FIFEESRER T BRI - A s E A st B e 1 - AIEREEER
== —

HEANE -

45 Substance Abuse
4.5 YEEH

Every Dimerco Office is committed to providing a safe working environment. Substance
abuse can be detrimental to safety and social welfare.

FIEIT R AR FTEOIN R I Y TIEERET - VIR AR EN L & g Ef] -

Each trading division must obey the appropriate laws of the country in which it trades
however the following guidelines should apply in all locations.

oI 0 e % B T 4 B R AE B YA - 2RI LN H A A S BRh -

o The possession, distribution or use of any illegal drugs or controlled substances
on Dimerco premises is strictly prohibited and will lead to disciplinary actions or
dismissal and may lead to civil or criminal prosecution.

. IR AIGATRT A ~ S R B s E fYYE B s SR Y - R B S S
ARV - T RE e EER -~ HEEIETT
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o Misuse of non-controlled substances (alcohol, prescription or proprietary drugs
and medications) that may in any way impair an employee’s ability to perform the
duties assigned to them, or threatens the safety and security of others, or in any
way adversely affects our business or workplace, is not acceptable and may lead
to disciplinary action or dismissal.

. srRERIYIE K - ETEEEEY)) - e B e T5e B 2T » B
EEIMANZ s - S BN T HERES - AR o R S E R A
B o

In certain places of employment (particularly on high risk or remote worksites) the
Dimerco may have a contractual or social duty of care and may require random or
scheduled drug and alcohol tests. Employees working in these environments will be
advised of the penalties for infraction according to the laws of that country and their
terms of employment.

TERE LG (Rl s Bl siimiEtE) - IRy Feirt GBS (T - RibE
SE BMSEEY) SRR AR - Mg S Razitla & T IBZEDAREE TrR  ERGZ
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4.6 Confidential Information

4.6 HEEN
o Dimerco commitment to employees

. HIETRER L

Dimerco Offices will always respect the confidentiality of the employee’s personal
information. We will not allow access to personnel records by any unauthorized or
inappropriate person unless required to do so by law.

IR TSI RRFT S B E T B T NEHAEENE - BRAESRES - MR a3
S B E B ARTSE A 4ok -

Individual managers are expected to treat any formal or informal personal information
provided by or relating to a staff member with discretion and confidentiality.

TEEHEE M RE SRR 8 TETTEM - S EAMBRY U B E AR -

o Employees commitment to Dimerco

. B ITA&HETIET

Dimerco employees may not use information gained in the course of their employment
for unethical or illegal personal gain. For example any form of insider trading or behavior
in violation of relevant anti-trust laws may lead to discipline, dismissal or civil and
criminal prosecution.
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4.7 Conflicts of Interest

4.7 FZfEZE

Identifying conflicts of interest is complex and open to wide interpretation. The Integrity
program does not address every possible permutation of conflicting interest in every
global location.

HIZaETZEHYE FARERE HA R RV - AEEEIASHE— & v REE A FTa A [FHYA]
T (E ZE R

The potential for conflicts of interest may arise when an individual’s position with a
trading division may present opportunity for personal gain, other than the normal salary
and benefits of their employment.

BRI S AT R A 1 B TR MG DI i (68 » TR T 32 TR AR RIS
B AFIasHTHE -

Another potential conflict exists where an individual's personal interests are inconsistent
with the interests of the company and may create a situation where the individual is
seen to be putting their personal interests above the interest of the company.

Sy —(EVEAEEZE AT RE LR & B THYE AR 2R A SR Z AR B > 3% B TREEAE Az
EWAANCIIE= P ol

It is the duty of the employee to seek any clarification required from his direct
management or from the Integrity helpline before taking any action that may be
considered or perceived to be a conflict of interest.

BRI EERNSEER - B TIT RAIA SR ERB L EREGHEER AN BHRIHHE
¥ o

o Political and Social Activity

. BUaR At &ED)

Although Dimerco has no specific policy concerning employee membership of political
or social organizations, we recognize the rights of the individual and the benefit of public
service. Personnel may not make any Company contributions to any political parties or candidates.
AR TS A ST B TR BUEEGH T AR B AR IR E - (H PRI ARE AR F A
IR o B TSN % FRIREAE BUAH S EUEEE A -

We expect any employee that perceives any potential conflict with Dimerco arising from
their political interests or social circumstances to abstain from involvement (in the
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specific issue) and to report any potential conflict to their trading division management
as well as to the relevant political or social organization.

HfHE - BELRBEBUEH et & H AT EE e E LR rTRER - el e 28 (R
JEEN) o 3 H AR VR 2 g e B RARREU G S S 4HA -

o Conflicting Employment

. FE FfE%E

Dimerco employees must disclose to their immediate management any business
relationship with suppliers or customers that are owned by, or employ in an influential
position any close friends or family members or any other party that may create the
perception of conflicting interest.

W% OER B Fiei B AR ~ RIEER S BCHAl ] A8 2 A F 2 128/ S5 = Fridi A B
FERZ A FHERN BA BTN - JI S e HH S T Ea R (T it e F 2 %
HRE % -

. Loans
. K

Employees may not accept loans from any person or entities having or seeking
business with the Company.

B T AGHEZAETHAE] ~ B EHLN T BRI A B SR -

4.8 Gifts, Hospitality and Entertainment
4.8 81 - HBITEIREE

As a general rule no gift, hospitality or entertainment between individuals should ever be
accepted or given if it can be perceived in any way as a ‘bribe’

JRRIFRE By AR " HERS | ATREMEAUIEN T (T ARG EEZ 84S 7181 - HrF i

&% o

o Gifts
. 2
o No Dimerco employee is allowed to ask for or in any way solicit any gift, favor,

money, discount, promise of benefit or any other item of value for themselves,
their family or any other person from any party with whom they do business.

. FIETEEIE B TRHETE A S AEAREIMA > BORBGRIGY) ~ B - &38 - i
1~ FMzAREE s A A EENYImGEE C ~ RASREAME TR =A -
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o Dimerco employees may give and accept small promotional gifts providing that
the gift is inexpensive, infrequently offered and could not be considered of
sufficient value to in any way influence any business decision.

. HPIET R B TG TEdRE/ MUMESH S - REZGREENS - BB EEREAH
% HHEHMEEIFE BT SE AR -

o No Dimerco employee may personally accept cash or anything that can readily
be converted into cash from any party for provision of Dimerco services unless
the cash is being accepted on behalf of the trading division and is receipted and
received in full by the company treasury.

. HIEITEE (kB TAE &AL T REZ AL AHYER B s Hoth mT B R B ) iy B - BR
IFZ BRAE R LI &Y #4582 - HE A EI A BERAIL -

o In the event that an unsolicited gift of material or significant value is received by
post or other third-party delivery it should be politely returned with an explanation
that it is against our company policy.

. WAEREEANIEEY) ~ SE A LEERP)m B PIE T A FEE LN EEH
RE] > SRIAUCSZASYIR RS A FIBUR -

o Hospitality and Entertainment

. TERF B

o Dimerco employees may offer or receive appropriate levels of business
entertainment that are reasonable in the context of their individual business
requirements or location.

. IR ] DR B 2 i E AR YRS e » SR IS A SR 5 7R SR AT
Z M S R

This is a discretionary area, but a general rule is to entertain, or accept
entertainment, only to the level that the individual would normally expect in their
personal (non-business) life and only on an irregular basis.

ARG SRR AR - (BRI ANE - 1RGS2 RS E R R IR B TR TEE)
(GRLMEE) WFRIAfEz 2 A2 - HIRSSH RS 4 -

o No entertainment should be offered or received that could in any way be
interpreted as sufficient to influence a business decision by any party.

. BT AR ZEde fUREIAR - AIZIREE e D BT ARIZERS AR -

Business hospitality and entertainment must always be appropriate for the individual
circumstances.

SERS IR SR SR A B RS G TP R E Y -
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4.9 Company Property
4.9 ANEME

All Dimerco employees are expected to take reasonable actions to protect and preserve
company assets and ensure their safe, efficient and legal use.

B FIEIT B TIERHUE i oRE AR A S EE - kR 2 ~ AR E A -

Company assets are to be used for legitimate business purposes only and are not to be
abused, damaged or used for unauthorized purposes.

NEREAEMANEEEG RN L - MIER - ISR HAY -

Dimerco assets include proprietary information and intellectual property, trade secrets
and patents, trademarks and logos and a wide range of legal financial and commercial
information and records. Unauthorized use or distribution of this information is
prohibited without specific management authorization and such misuse may lead to
disciplinary action, dismissal or civil and criminal prosecution.

FIRTEEAR  BAMNERE SV ERE - BRI R EA] » RIS - ROREEINE
BB R SR AR AL 8% - AIREUS EE R - R E B Al E R ek
1Ry - AARETT R R TG 2 AR N &R - SUERIR - FIsET -

In some cases trading divisions allow their employees limited personal use of company
property, such as use of portable telephones or email for personal purposes.

TEFCEEHITE » AT PR DB R TR A TR 2 » S DR F 5 PR TR A
ST HIE -

In these cases the trading division must comply with the laws of the country in which
they do business and the employee must not abuse this facility. Abuse may include
distribution of inappropriate or offensive material by email, or excessive use of internet
or telephone facilities.

FE BRI T sE SRR BT R TSR AT EM B AR - iz 8 T AR Fafs -
FrefiE i > ATRE & DA T B AR AU A i 2 BB RTINS - BB 4R BB RN E
fhi

4.10 Disciplinary Actions
4.10 BHATED

Each Dimerco Office operates appropriate terms and conditions of employment in
accordance with the laws of the country in which it trades.

B T IEF TR P FEAR R B B R A A R T S HY B TRAK

Disciplinary actions against employees are always to be fair and ethical, and no
assumption of guilt is acceptable without proof. The nature of a disciplinary action may
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range from a verbal warning for minor infractions to dismissal. In addition, and civil or
criminal prosecution could result for major infractions.
HETHEBHEITHI AN RFFEERE R AREA MR AT - BTy r=
INE/NGERRI IR E S - REMRERE - 5950 - BB ER TR E R - HFEEST -

In the event that any disciplinary action is being taken the relevant manager or
supervisor should ensure that the terms of employment and the law of the relevant
country are adhered to and appropriate records are kept.

FER TG TR - AHEA 18 BB B A\ e B <7 e 224 R E i S AR A A - HEE

4.11 Reporting Unethical Behavior
4.11 FERITRER

Any Dimerco employee that becomes aware of any issue or practice that involves a
potential violation of an applicable law, or violation of any provision of the Integrity
program, has an affirmative responsibility to report the matter to their immediate
management structure or to the Integrity helpline. The Dimerco employee has the option
of disclosing the matter to a Manager other than his/her own Manager, and request that
the Manager to whom the matter is disclosed maintain his/her identity confidential. All
Managers to whom such a disclosure is made have the responsibility of investigating
the matter which is disclosed and further have the responsibility of maintaining
confidential the identity of the person making the disclosure. Under no circumstance
shall Dimerco take any disciplinary action upon the person making the disclosure in
good faith.

(EA TR IETT B T3 n Re A A SR RO HEREDI - AR EBHRE R EE T EsisH
ERGETANE - FIMTELADIERERRE HEBE TE DM EE - I HEKZ 28
FERFETLE S - frAREERN FEARERERRET - HARERFATS
TIHE o AEMIER T > FIM TSRS EEHRET -

Any individual making such a report may do so anonymously as indicated above if they
wish and every reasonable step will be taken to protect anonymity.

R TARER R > AR ETTH R - i P IR TR R AL — VDA R B AR LB 44 1

Dimerco commits that we will properly investigate all reported violations and will never
impose any penalty or allow any kind of employment disadvantage to any employee for
reporting illegal or unethical behavior unless such report is found to be deliberately
untrue, malicious or vindictive.

FIETHR AR S GRS - EA Gt i EE A E MBS B2 4 2
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Special Obligations of Supervisors
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EERHIES

Any supervisor, general manager, or Company officer who receives a report of a
possible violation of this Code or of possible financial or legal misconduct is required to
bring the matter to the attention of Chief Executive Officer. These offices will, in concert
with other appropriate functional departments, investigate possible violations. All
material violations of this Policy or matters involving financial or legal misconduct will be
reported to the Board of Directors on at least a quarterly basis, or more frequently
depending upon the level of severity of the violation.

FE ~ GEHE N EERER AU E] A] BE 1 SIS STECA M B BOE . EAVSERR T Ry il i - JE
AR BRI TR - B R T B & g B P L R A AT R - (T IR EE
YRR AT REEES R BOAR: FEERRITT R - BB AR R EE Y - B E/ViEER—
R WEFE R E - JERE ISR -

5.0 The Integrity Helpline
5.0 AREEAER

Every Dimerco employee in every location is invited to contact the Integrity helpline to
clarify any questions, clear any doubts or discuss any concerns. This invitation extends
to our customers, suppliers, partners, shareholders and any other interested party.

BRIt B TSR EGR R A\ B LIRIERER - S sesdfmiilE - el =]
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Regardless of location any employee of Dimerco will have free access to the Integrity
helpline. No supervisor or manager of the company is authorized to prevent any
employee from accessing the helpline.

AempriEttlE - FIETEA A T IR BB AGR - AR EEMSREIE B TR -

The Integrity program intended to be a living, working initiative that reflects and
continually enhances the Dimerco Code of Ethics and Business Conduct.

SRR (RS H EEHETE - SR E IR TN R S T R EST -

Chief Internal Auditor
Dimerco Express Group

Email: Integrity@dimerco.com
Telephone: 886-2-2793-3399
Facsimile: 886-2-2792-7052
RERFE &

FIE TR R

BFEF  Integrity @dimerco.com
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BaE ¢ 886-2-2793-3399
{HE : 886-2-2792-7052

Chief Internal Auditor from CRPIA shall be held to the same obligations and standards
as provided herein in Paragraph 4.11.

FEEANEREZ KA FUAIREE 4.11 FRAE R TR -
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